AHaNN3 TaHHBIX aHKETHPOBaHHUA
«OueHKa MHEHHMA 3aKOHHBIX MPE/ICTaBUTE e HECOBEPLICHHONETHHX, JIMLL W3 YUCIA AETeH-CHPOT U
AeTel, ocTaBlinxca 6e3 nonedyenus poaurened ot 18 10 23 neT nonyyaommMX MyHHUHMNAIbHbIE YCIYTH B
MyHHUHNATBLHOM Ka3eHHOM YUYPEKICHHH COLIMAIbHOTO obcayxuBanus «ColnansHO-peabuIHTalMOHHBIH
LIeHTp /Ui HecoBepLieHHONeTHHX «Hanexna» Okrabpbeckoro MyHHIMNaaLHOro paifoHa YensbuHekoit obnactu
C LE/IbIO OLEHKH OOLIECTBEHHBIX HHTEPECOB 110 BOMPOCaM OKa3aHHsA rocyAapCTBEHHbIX ycayr"

Mecto nposenenus ankeruposanus: c. [TogosunHoe, yiuua Monoaexwnas, 1. Ne 1 «a», onpoc no
TeneoHy ¥ JIMYHO NPH BBIE3/IE HA MECTO JKMTEIBCTBA JIMIL U3 YMC/IA AETEH — CHPOT M /IeTel, ocTaBIInXcH Oe3
norneyveHus poauTesel B Bospacrte ot 18 no 23 ner.

Iepuon: 4 kapran 2021 roza.

Jlara 3anoaHenns akra: 30.12.2021 r.

Hudpopmauns oTpakaiomasi BONPOCHI MO MNEPEYHI0 C MNOJCYHTAHHBIMH TNPOHEHTAMH
YAOBJIETBOPEHHOCTH NoJTyH4aTe el CONHAIBHBIX YCJAYT:

Konuuectro onpowennsix 112

1. Tlpy mocewenuu naHHOH opraHM3aumu obpawianu 1v Bbl BHMUMaHue Ha uHboOpMalMio O ee
ACATEIbHOCTH, Pa3MELLICHHOH Ha HHOPMALIMOHHBIX CTEHAX B MOMEIIEHUSX OpraHu3alu?

o Jda—- 100%

o Her - 0%

2. JIocTato4yHO M OTKPBITO, MOJHO M JOCTYMHO Mpe/icTaBieHa MHPOPMALMA O JEATENbHOCTH
OpraHHu3alMH, pasMelIeHHOH Ha HH(OPMALIMOHHBIX CTEHAX B MOMeEIEeHUH?

o Jla-100%

o0 Her - 0%

3. lNonb3osanuck au Bel oduuHanbHbIM caiiToM opraHu3aumu, 4to6bl NOMYYHTh HHGOPMALIHIO O ee
pabote?

o Jla—69%

o Her-31%

4. JlocTaTo4HO JIM OTKPBITO, MOJHO H JOCTYMHO Mpe/cTaBieHa uHdopmauus o paboTe opraHM3aiuy,
pa3sMeleHHOH Ha ee oduumManbHOM caiite B cetu "UHTepher"?

o Ha— 100%

o0 Her) - 0%

5. CeoespemeHHO 1 Bam Gbiia 0ka3aHa noMotis?

0 Ma (ycayra npenocrasiena cBoespemento) — 100%

0 Her (ycayra npeznocrasnena ¢ onosaanuem) - 0%

6. Hackonbko KOMGOpPTHBI YC/IOBHS MPENOCTaBAEHHS YCIYT: HalMuMe KOM(pOPTHOH 30HBI OTABIXA
(oxuaanus)?

o Jla -100%

0 Hert (orxsioHunu Bonpoc) — 0%

6.1. YnobHo nu Bam Obli0 OpHEHTHPOBaTHCH, HAXOAMTh HYXKHbIE TOMELICHHS, KaOHHETHI B
opraHu3aiuu? i

o Jla-100%

o Her -0%

6.2. ECTb 11 BO3MOXKHOCTB, NPH HEOOXOAMMOCTH, YTOJTHTH JKAXKIY B MHUTHEBOH Boze?

0 Jla-100%

o Her - 0%

6.3. EcTb J11 BO3MOXKHOCTB, MPH HEOOXOIUMOCTH, BOCTIONB30BATHCS TyaleTHOW KOMHaTOM?

o Jla -100%

o Her - 0%

6.4. MOKHO /11 Ha3BaTh COCTOSIHHE MOMELLEHUS JOCTATOYHO YHCTBIM H KOMBOPTHBIM?

o Jla—100%

o Her - 0%

6.5. Ecin Bel npuenere Ha aBromoGuute, GyaeT 11 BOIMOXHOCTb MPHNAapKOBATHCA?

o Jla— 98%

O Her (He cranu oTBeuars) — 2%

6.6. Jlerko 1M 3anucaThcs HAa NpUeM /s MOJMydeHHs HeoOxoamumoii BaMm nomowmm Ha caiite
OpraHU3aLHH, 110 TeNEPOHY, NPH JTHYHOM MOCELIEHHH Y CIEUHATHCTA OpraHH3alkH?

o Ja—- 100%

o0 Her - 0%

7. Umeete an Bol, nivn Bawm Gauskue, yCTAHOBAEHHYIO FPYTINY HHBATHIHOCTH?



ot

o Jla—2%

o Her - 98%

8. JlocTynHO nomyyeHHe MOMOLIH WHBATHIAM B IAHHOH OpraHu3aLuy’?

o Jla— 100%

o Her - 0%

9. CneumaiucTbl OpraHu3auui A00poenaTe/ibHbl M BEXJIMBbI MPH OOLIEHHH C MOCETHTENSAMH H
oObsicHeHuH 00 yenyrax opraHusauM (paGOTHHKH OTAENEHHH: COUMAILHOH AMArHOCTHKH M COLMAIBHOM
peabMINTALMK, OTAENEHHs JHEBHOTrO MNpeObIBAHWSA, NPHEMHO-AHArHOCTHYECKOTO OT/IEIeHHS, COUHANbHO-
MPaBOBOr0 OT/AENEHHs, "y3KHe" CeLHAIHCTB, AIMHHHCTPALIMA YIPEKACHHS)?

o Ma- 100%

o Her- 0%

10. CrieumaiucTsl, 0o0ecreuMBaloillie HEMNOCPEACTBEHHOE OKa3aHWe MOMOWM NpH obpalieHnH B
OpraHu3alMIo, 100POKeNaTeIbHbI U BEXIIHBbI (BPayH, COLMA/IbHbIC PaOOTHUKH K Npo4He PabOTHHKH)?

o Ja— 100%

a Her - 0%

11. [Mons3opanuck au Bbl kakumu-1ub0 cnocobamu B3aHMOAEHCTBUA ¢ OpraHM3allMed COLMAIbHOrO
oGcaykuBanus (TeneoH, 3IEKTPOHHAS MOYTA, EKTPOHHbIH CepBHC)?

o Ja— 100%

o Her - 0%

12. JloosbHbl 1M Bbl  106pOXKENAaTENbHOCTBIO W BEXNUIMBOCTBIO  PabOTHHKOB — OpraHM3alnH
COLMANBLHOrO OOCTYKMBAHHMA, ¢ KOTOPbIMH OOwanucek no TenedoHy, Mo 3A€KTPOHHOH MovTe, C MOMOLIBIO
3NEKTPOHHBIX CEPBUCOB?

o Jla— 100%

o Her - 0%

13. ToroBsl 1M Bbl pekoMeHZOBaTh JAHHYIO OPraHW3alMi0 COLMAIBHOrO 00CTyKHBaHHS
POJICTBEHHHMKAM M 3HAKOMbIM (MM MoriM Obi Bel ee pekomenzoBath, eciu Obl Gblia BO3MOXKHOCTb BbiOOpa
opraHu3auum)?

o Jla—99%

0 Her/3atpyanwiuch oTBeTHTb - 1%

14. Yaobusl v yenoBus npenoctasienus ycayr (rpadguk paGotsl opranuzaumu  (OTAEBHBIX
CMELMATIHCTOB, BPEMEHEM M KOJWYECTBOM [OCELISHHI COUMANbHOrO pabOTHWKA HAa JIOM W MpOYHe):
oopmsIeHHeM BHYTPH OpraHu3aliMu (Hannare WHPOPMALMOHHBIX TabNHyeK. ykasaTene, CHrHanbHbIX Tabiio,
uHGopmaTopoB u npouee)?

o Jla - 100%

0 3arpyaHunuch oTBeTHTE — 0%

15. o BameMy MHEHMIO, IOCTATOMHO JIA XOPOLLKE B LIEJIOM YCIOBHSA OKa3saHHA YCIIyT B OpraHH3alHuu
COLMATBHOTO 0OCTYKUBAHUSA?

o Hda—-100%

o Her - 0%

16. Bawmu npeajiokenus M0 YJIy4YLIEHHIO YCJIOBMH OKa3aHMA yCIyr B JIaHHOM OpraHm3auuu
COLHANbHOTO 00CIYKUBaHUA - HE OTPaKEHBI B aHKETaxX NpeIoKEHHS TPaKIAH.

17. Pacckaxwure o cebe:

Bauw non

o Myskckol - 52%

O Xenckuii — 60%

18. Baiu Bo3pact (MoaHbIX JeT)

ot 18 no 23 — 53 yenoseka

ot 35 no 45 - 16 yenoeek

oT 46 10 55 — 43 yenoseka

19.Bam crartyc

O mojyyarens yciyr — 53 yenoBeka

O poMTe b (3aKOHHBIH MPeICTABHTE ) MOosyyaTeas yeayr — 59 uenosex.

20 AHasW% YI0BNETBOPEHHOCTH COLMATLHBIMHA YCTyTaMH O KPHTEPHSIM KauecTsa:

20.1 TlpexocTaBiieHHe CONHAJIBHBIX YCJAYr HECOBEPIIEHHOJETHHM rIpaxiaHaM B TPYAHOH
KH3HEHHOH CHTYANIHH, NOCTABIIHKAMH CONHAILHBIX YCJIYT B CTALIHOHAPHOMH dopme;

- Jlons nonyuarened COUMATbHBIX YCJAYT MOMYYAIOIIMX COLMAIbHBIE YCIYrH OT 0Owiero uucna
noayuaTeneil COUMaNbHBIX YCIyr, HAXOAALIMXCA HA COUMAIBHOM 06cTyKHBaHUH B opranu3aumnu — 100%;

- V10BJIETBOPEHHOCTD MOJTy4aTeel COUMATBHBIX YCIYT B OKa3aHHBIX COLMaIbHBIX yeiyrax — 100%;



- KonnuecTsBo CaHMTapHLIX HapylIEHWH, BbIABACHHLIX NPU MPOBEICHHH TMPOBEPOK B OTHYETHOM
nepuoae — 100%:

- YkomnnekroBanue 100%:

- TToBbilIEHHE KAYECTBA COLMABHBIX YCIyT H 3Q(eKTHBHOCTH MX OKa3aHUs (OrnpeenseTcs HCXOas U3
MEpOTIPUATHII HAaNpaBJeHHbIX Ha COBEPLICHCTBOBAHWE MAEATE/IbHOCTH OpPraHW3alWH MpH MpEeI0CTaBICHHH
coumansHoro obcnyxusanns) — 100%.

20.2 TlpenocraBienHe CONHAJBHBIX YCIYr N0 peabHINTANHH  HECOBEPUICHHOJIETHHX
rpakiaH NOCTABHIHKAMH CONHAJBHBIX YCJIAYr B NOJYCTALHOHAPHON (opMe B YCIOBHAX JHEBHOIO
npebbIBaHHA:

- Jlons monyuarenell COLMATbHBIX YCIYr MOJYHAIOUMX COLMANbHBIE YCAYrH OT OOwero uucna
noJTyyaTeneil COLMANbHBIX YCIYT, HAXOASLIMXCS Ha COLMAIbHOM 06CTysKuBaHuH B opratusatun — 100%:

- Y I0BIETBOPEHHOCTD MOJTydaTe el COLMAILHBIX YCIyT B OKa3aHHBIX COUManbHbIX yeayrax — 100%:

- KonuuecTBO caHMTapHbIX HapYIICHWH B OTYETHOM MEPHOJE, BLIABICHHLIX TMPH NPOBEACHHH
NpoBEPOK B oT4HeTHOM nieproze - 100%;

- VKOMILIEKTOBAaHHE OPraHU3aLMK CIELMATUCTAMH, OKa3biBAIOIIMMH CoLMabHbie yeuyrd — 100%:

- INoBbllleHHE KA4ECTBA COLMATBHBIX YCIYr U 3 (EeKTHBHOCTH HX OKa3aHHs ONpeaesseTcs UCXOAs U3
MEPONPHUATHI HANPABJICHHBIX HA COBEPLICHCTBOBAHME [EATEILHOCTH OPraHW3alWM MpH [MpelOCTaB/ICHHH
couuansHoro obcnyxkusanus — 100%.

20.3 OkaszanHe KOHCYJILTATHBHOH, NCHXO0/JIOHYECKOH, Ne€Iarorn4ecKoi, HPHIHYECKOH,
CONMAILHON ¥ MHOH NMOMOIIH JIHIAM M3 YHCJIA JeTeil, 3aBepIIHBIIAX npefbIBaHHEe B OPraHH3ANHH s
AeTel-cHpOT:

- Jlons AWML M3 YMCia JETeH-CHpOT W JeTel, ocTaBLIKMXcs 0e3 MoneyeHus poAMTeNneH 10 23 ner, B
OTHOLIEHHH KOTOPBIX OCYILIECTB/SETCS MOCTHHTEpHATHOE conpoBoskaeHue — 100%;

- Jlons AWML M3 YMCAA JETeH-CHPOT W JeTel, ocTaBiuxcs 0e3 noneueHus poauTenei,
Y/IOBJIETBOPEHHBIX YCIOBUSAMM M Ka4€CTBOM MpeaocTasseMon um yeiyrd — 100%;

- YKOMIIEKTOBAaHHOCTh pabOTHMKAMM  OPraHW3alliH, OCYLICCTB/AIOWIMX  MOCTHHTEPHATHOE
COTIPOBO’K/ICHHE JIHILL M3 YMCIIa [IETel-CHPOT H JeTeil, ocTaBmmxcs 6e3 nonevenns poaureneii — 100%.

% yAOB/IETBOPEHHOCTH MPEAOCTaBIEHHbIMU yemyramu (o Beem ycayram) _ 100%_

Jupexrop MKYCO
CPLl «Hapexna»

E.IL: Eace

3amecTuTeNb AMPEKTOpa “ -
. A. ApuakoBa

1O BOCTIMTATEILHON paboTe

3aBenytouias OTAe]eHHEM

COLMATBbHON IHarHOCTHKH H

coLManbHOH peabUIHTaLUK B. B. Oneiinuk

3aBeD,y wuiasa couHalbHO-IHArHOCTHYECKHM
OTAC/IEHHEM

B. P. [luuyruna

30 » pnekabps 2021 r.



